BAN QUAN LY CAC KHU CHE XUAT VA CONG HOA XA HOI CHU NGHIA VIET NAM

KHU CONG NGHIEP TP. HO CHI MINH Poc 1ap - Tu do - Hanh phic
TRUONG CAO PANG BC CONG NGHE
QUAN TRI DOANH NGHIEP
HUONG DAN SINH VIEN

PHUC KHAO HOAC KHIEU NAI PIEM

1. Huéng din sinh vién phic khao diém thi két thiic mén hoc:

- Bwdrc 1: Sinh vién download cac mau don tai https://ctim.edu.vn/quy-trinh-phuc-
khao-giai-quyet-thac-mac-khieu-nai-diem-danh-gia-qua-trinh-va-7118754467.html (hoac
sinh vién truy cap website https://ctim.edu.vn => Phong - Khoa => Phong Khdo thi va

Bio dam chat lugng => Vian ban => Quy trinh phuc khdo, giai quyét thac méc, khiéu nai
diém danh gi4 qué trinh va diém thi két thac mon hoc).

- Buwéc 2: Sinh vién dién day du thong tin vao mot trong cic mau don: Gidy dé
nghi phuc khao (Mau 01-KT&BDCL) hodc Gidy dé nghi diéu chinh diém (Danh cho sinh
vién - Mau 02-KT).

- Buwéc 3: Sinh vién ndp 18 phi phuc khao tai Phong Tai chinh - Ké toan.

- Buwéc 4: Sinh vién ndép Gidy dé nghi phuc khao (kém theo bién lai 1é phi phiic
khdo) tai Phong Khao thi va Bao dam chat luong.

- Buwéc 5: Sinh vién xem két qua theo 1 trong 4 cach sau:

+ Cdch I: Sinh vién xem tai bang thong bao ctia Phong Khao thi va Bao dam chat
luong.

+ Cdch 2: Sinh vién ding nhap tai khoan trén cong thong tin dao tao
online.ctim.edu.vn => chon muc Théng bao => chon Thong bao chung.
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Cach 3: Sinh vién truy cap website https://ctim.edu.vn => Phong - Khoa
=> Phong Khao thi va Bao dam chat lu’ong => Thong bao.
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+ Cdach 4: Sinh vién truy cdp website hodc https://ctim.edu.vn => Sinh vién =>

Thong bao.
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Hwéng din sinh vién khiéu nai diém kiém tra thwdong xuyén, dinh ky va diém thi két
thic mén hoc:

- Buwéc 1: Truy cap cong thong tin dio tao http://online.ctim.edu.vn, diang nhap tai
khoan c4 nhan theo hinh huéng dan
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Hinh 1: Chi tiét diém kiém tra thuwong xuyén (AS0101), dinh ky (AS0102)va
diém thi két thiic mén hoc (_ASS1)



- Bwérc 3: Sinh vién truy cap http://diemthi.ctim.edu.vn/NH2023-2024-HKII-
LAN2/ dé xem diém Scan tir bang diém gdc:
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| Ht;ﬁh 2: }Tile scanBang digm [ciém tra thwong xuyén, dinh ky
va diém thi két thiic mon hoc
- Buéc 4: Kiém tra, ddi chiéu, so sanh diém chi tiét (Hinh I) véi diém trong Bang
diém Scan (Hinh 2). Néu c6 su sai 1éch vé diém thi sinh vién lam gidy dé nghi diéu chinh
diém (Danh cho sinh vién - Miu 02-KT) va gui vé Phong Khao thi va Bao dam chat

lugng.



